[image: image1.png]EXPERIENCA

Somerset








Marketing Workshop Notes from 12 May 2026
Social Media Basics 
WORKBOOK – SOCIAL MEDIA BASICS

	MY AUDIENCE

	WHO IS MY AUDIENCE
	

	WHERE ARE THEY COMING FROM?


	

	WHAT DO THEY WANT OR NEED?


	


	MY COMPETITIVE EDGE

	WHAT SERVICES / PRODUCTS OF MINE ALIGN BEST WITH MY AUDIENCE. 
	

	HOW CAN I VALUE ADD TO APPEAL TO THIS AUDIENCE?


	

	WHAT SHORT AND PUNCHY PHRASES SHOW THIS VALUE


	


	MY BRIEF CHEAT SHEET FOR CHAT GPT

	WHAT IS MY BUSINESS
	I own a farmstay.  My 100 acre property has two-bedroom cabins and stunning views. We have chooks, sheep, firepits a games lawn and lagoon for swimming. 



	WHERE AM I BASED


	In Somerset, South East Queensland

	WHERE IS MY TARGET AUDIENCE BASED
	My target audience is based in Brisbane, Sunshine Coast and Toowoomba.



	WHO IS MY AUDIENCE
	Young families with small children usually aged under 8.  They are budget conscious and time poor. 



	WHAT DO I WANT CHAT GPT TO DO


	Write for me ten social posts that I can use on Facebook and Instagram.

	WHAT OTHER INFORMATION CAN I GIVE TO THE OUTCOME BETTER
	My social content pillars are:

· Positive customer reviews

· Videos and posts that encourage people to visit

· Cross promotion of other things in Somerset to see and do

· Hot deals and offers

· Profile of our property and what to do when you stay with us.



	WHAT IS MY VOICE
	My voice is fun and welcoming, family friendly (we have kids of our own). With our audience being reasonably mature we don’t use slang or a too many emojis




HOW WOULD I ENTER THAT QUERY INTO CHAT GPT?

Example: 

Please write me ten social posts that I can use on Facebook and Instagram.  My business is a farmstay based in Somerset, South East Queensland.  My 100-acre property has two-bedroom cabins and stunning views. We have chooks, sheep, firepits a games lawn and lagoon for swimming. My target audience is young families with small children aged 8 or under. They are based in Brisbane, Toowoomba and Sunshine Coast are time poor and budget sensitive so please incorporate into the posts our budget friendly approach and close proximity.  We add value by giving free marshmallows for the kids to toast and also free feed bags for our animal nursery. 

My voice is fun and welcoming, family friendly (we have kids of our own). With our audience being reasonably mature we don’t use slang or a too many emojis.  Here are my social content pillars:

· Positive customer reviews

· Videos and posts that encourage people to visit

· Cross promotion of other things in Somerset to see and do

· Hot deals and offers

· Profile of our property and what to do when you stay with us.

Here is my website: 



